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How to Create a

Return Authorization (RA)

ServiceManager

How to Create a Return Authorization (RA)

Step 1: Once logged into the Service Manager portal, click the Create RA radio button in
the Create RA widget (as indicated by the red arrow).

Hillol Rep  YOKOGAWA - DEMO SALE

Step 2: In the next window, select the existing Ship To information, or click New to add a

new shipping address for the RA.

Step 3: Repeat the same process to complete the Contact Information field. Please note
that if the reps want the customer on whose behalf they are creating the RA get notification
about the RA status please make sure that those details are available in the ‘Contact

Information’ field.
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How to Create a Return Authorization (RA) - ServiceManager

Step 4: Click Confirm RA Details to proceed.

(O] 2 3 4

Customer Ratuirn Items Réview Subimitted
Customaer
“Custamer: VOKOGAWA - DEMC SALE Contact: m
Customer Information: Namm YOKOGAWA - DEMO SALE Contact Information: v “\
Address: 2 DART ROAD, Mewnan, GA, 30 Phone:
265 USA Mabile Phomne:
Phaone: Email:
Mobile Phene: Type:
Email:

Ship te: Hillol Chatierjee
Ship te Information: Marme:
Addreis
Phane:
Type:

Confirm RA Details ancel
/ Required Information

Step 5: Click Add Return Item to enter the details for the item being returned.

& O ® 4

Customer Return ltems Raview Submitted

Return ltems

Al Fasturm Item

Ratumn Sernal 8

B Raturn ltem &
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How to Create a Return Authorization (RA) - ServiceManager

Step 6: In the fields highlighted in yellow, enter the necessary details, including the

Return Model ID and Suffix. Then, look up and select the corresponding Service

Level and Service Type associated with the specified Model ID.

®

L ©

Customer Raturn Items
Return Items

“Return Madel 10 GMT m “Return Serial

“Suffix (complete madel cade): 1 Mo Cuantity:

Line Mumibrer: 1 Item Reference:

Fetisrr Mama: B

‘Meutralization Statement: Linit

Ly
Service Request
“Service Type: it Bﬂ—‘ L
“Eervice Lowel: $H92 - Evabuation lee ondy, Cost 10 repair (o be ser alter evaluat Bd—

“Note - If returning multiple %l w2
madubes. please add the servial

fumber of all moduled have:

Save  Save & Add MNew

Rawiew

Submitted

Step 7: Click on Save to save and move to the next step click or Click on Save & Add

New to add another product details as part of the RA

“Return Model 1D: G0 m “Return Serial:

“Suffix (complete model codek: 1" “Item Cuantity:

Rirturn Mema: n

* Meutralization Staterment: Linit will be reutralized prior to shapmen

Servics Request

“Service Type: Hepa B
“Servics Level $992 - Evaluiation fee only. Coat 1o fepain 10 be sent after svaliat E
*Hote - If returning multiple A, 52

maodules, please add the serial
number of all madules here:

gl save  Save & Add New

Ling Numbser: 1 Item Refaremncs:

o o ®
Customer Return Hems Review
Return IMems

4
Submitied
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How to Create a Return Authorization (RA) - ServiceManager

Step 8: In this step, you can view the details of the previously selected product,

including the Return Item, Return Item Description, Cost, Quantity, and Return
Serial Number.

Step 9: Click on Next after validating the Return Item details.

Hillol Rep ¥

L © 0, 4
Customer

Raturn |tems Rarviow Submitted

Ratisrn |tams

B Rewrn ltem 1F Rarturn Item Description

ttemn Cuantity Raturn Sarial &

GM1D ion Module far GM syster $002.00 1 12345

Displaying 1-1 of 1 return items 5 w M i<i1|> N

In this step, attach a copy of the Purchase Order (PO) by following the PO instructions
provided in the red box. Alternatively, Users may download the Credit Card Form,
complete the required details, and attach the filled form.

Step 10: Click on Approve and Submit RA after completing Step 9.

L.

L1 ©

Fg
- O]

Customer Ristuarn Hams Risvbi i Submitted
Cade: RAQOOTTS Type: B
Cusbosmer; VOIKIMLAW, - DEMC SALE Contact: n
Customer Information: Mame: Contact Information: Mamie

Address: Phone:

Maobile Phane:

Phone; Emuail:

Mabile Phone: T

Emall: lima.givendus yokogaws com
Ship toc Hillcl Chatterjes n
Ship to Information: [rn— i
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How to Create a Return Authorization (RA) - ServiceManager

Return Hemn 15 Return em D

Item Quantity # Return Serial &

GM10 [Diata Acquisition Module for GM system $592.00 1 12345

Displaying 1-1 of 1 returm items / PageSize | 5 v M€ 1> N

“Attach PO or Credit Card h

Form;

PO f Credit Card Instructions: Please add 7.0% tariff surcharge as a ssparate line item “SURCHARGE® to
-

Address PO i
YWokogawa Corporation of America
2 Diart Road

Mewnan GA 30265

Dewnload credit card fom:
hittpsfwwoynkogavwa.com/us/support/return-policy/ #Retur- Policy

Previous  Approve and Submit RA  JESEREE

* = Reguired Information

In this window, a notification confirming the successful submission of the Return

Authorization (RA) will be displayed, including the RA Number for your reference.

L1 2 o ]

Customer Return Items Review Submitted

Bulk RMA RAOOOTT3 has been submitted.

[ Retum to D PSRRIl Frint R Details  Create Another RMA
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How to Create a Return Authorization (RA) - ServiceManager

Step 11: Print RA Details — To print the Return Authorization (RA) information, click the
Print RA Details option.

L

o 0 o 0

Cutamer Return Iteima Review Sapbaristted

Bulk RMA RA00D773 has been submitted.

(R GIREELTRTIERIENE D NS LI Frint R Details — Create Anothar RMA

= Required Informatio

Created: Hillol Rep 11/1/2025 1:34 FM EDT

Updated: Hillol Rep 11/1/2035 2:36 PM EDT

Code: RADOOYY3

Status: Pending Receipt

Type: RA Request (RA Reguest)

Customer: YOKOGAWA - DEMO SALE E
Ship to: Hillal Chatterjee m
Contact: B
MT Job #:

Return Tracking Number:
Payment Type:
Payment Reference Number:

Attach PO or Credit Card Form: POLodt (5 kb)

PO / Credit Card Pleaze add 7.0% tariff surcharge as a separate line item "SURCHARGE" to PO Address PO to: Yokogawa
Instructions: Corporation of America 2 Dart Road Newnan, GA 30265 Download credit card form:

https:/fwww yokegawa com/us/sup port/return-policy/#Return-Policy

Bulk RMA ltems

Description

Data Acquisition Maodule for GM system 1

/"d—’-’m Close ‘

™ Yokogawa achieves operational excellence by providing products, services, and/solutions based on

the OpreX comprehensive brand that cover everything from business management to operations.

Trademarks Co-innovating tomorrow, OpreX and all product names of Yokogawa Electric Corporation in this bulletin are either trademarks or
registered trademarks of Yokogawa Electric Corporation. All other company brand or product names in this bulletin are trademarks or registered
trademarks of their respective holders.

YOKOGAWA ELECTRIC CORPORATION YOKOGAWA CORPORATION OF AMERICA http://www.yokogawa.com/us/
World Headquarters YOKOGAWA EUROPE B.V. http://mww.yokogawa.com/eu/
9-32, Nakacho 2-chome, Musashino-shi, Tokyo 180-8750, JAPAN YOKOGAWA ENGINEERING ASIA PTE. LTD. http:/Mwww.yokogawa.com/sg/

YOKOGAWA CHINA CO., LTD. http://www.yokogawa.com/cn/

YOKOGAWA MIDDLE EAST & AFRICA B.S.C.(c) htip:/Awww.yokogawa.com/bh/
http://www.yokogawa.com
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