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April 15, 2005

Dear Valued Customer,

In regards to how to sanitize the DL7100 Digital Oscilloscope, we are please to provide
you with the following information and procedure regarding both setup and waveform
data.

® Technical Information — DL7100 Memory
» The following types of memory are used in the DL7100:
- Waveform Acquisition Memory: Volatile RAM
- Setup File Storage: Non-Volatile SRAM

» Waveform Acquisition Memory Detail:
Because volatile RAM is used to acquire the waveform, the waveform data
cannot be saved permanently internally on the DL7100. Simple cycling of
power will erase all acquisition memory (all waveform data).

» Setup File Storage Detail:
Because SRAM is non-volatile, the setup data is saved on the SRAM and is
available for recall after cycling power.

® Procedure — Sanitize All DL7100 Memory (setup and waveform data)
» Turn off power
» Turn on power while pressing the RESET key
» All data is erased

Please let me know if you have any further questions.

Sincerely,

pd

Brad Byrum
General Manager
Test and Measurement Division



